UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO LANG SON Déc 1ap - Tw do - Hanh phuc
S6:447 [BC-UBND TP. Lang Son, ngay /3 thang 5 nam 2024
BAO CAO

So két 05 nam thye hién Chi thi 56 27-CT/TW, ngay 10/01/2019 caa
Bo Chinh tri vé ""tiing cuong su lanh dao cua Pang ddi véi cong tac bio vé
nguwoi phat hién, t6 giac, nguoi diu tranh
chéng tham nhiing, lang phi, tiéu cuc"

Thuc hién Cong van sb 249/TTr-PCTN ngay 09/5/2024 cua Thanh tra
tinh vé bao cdo so két 05 nam thuc hién Chi thi s6 27-CT/TW ngay 10/01/2019
cua B Chinh tri, Uy ban nhan dan thanh phé Lang Son béo cao so két 05 thuc
hién Chi thi s6 27-CT/TW (sau ddy goi tdt la Chi thi 27-CT/TW) nhu sau:

I. PAC PIEM TINH HINH VA VIEC TO CHUC SO KET
1. Pic diém tinh hinh

Thanh phd Lang Son 13 trung tam kinh té, chinh tri, x4 hdi ctia Tinh, trong
nhitng nam trd lai day toc d6 do thi hoa trén dia ban Thanh phd phat trién nhanh.
DPuogc sy quan tam chi dao cua Tinh, su nd lyc cb gang cla bang bg, chinh
quyen va nhan dan Thanh phd Lang Son di c6 nhimg budc phat trién, co s ha
tang ngay cang duoc dau tu x@y dung va nang cap cai tao, nhleu cong trinh dyu
an xay dung co ban duoc trién khai, toc dd phat trién kinh té va do thi hod trén
dia ban tang nhanh. Bén canh do6 viéc xay dung h¢ thong chinh tri ngay cang
ving manh, timg budc dap ung yéu cau su nghiép d6i méi, diy manh phat trién
kinh té - x4 hoi, ddm bao qudc phong - an ninh. UBND thanh phd xé4c dinh cong
tac phong, chéng tham nhiing, lang phi 13 nhiém vu trong tdm lau dai can duoc
tap trung chi dao thuc hién theo tinh than Nghi quyét Trung wong 3 (khoa X)
nham phong ngira, ngan chin khong dé tinh trang tham nhiing, ling phi xay ra,
tao thuan lgi cho phat trién kinh té, gilt vitng an ninh chinh tri trdt ty an toan xa
hoi va tao long tin twong ctia nhan dan doi vai Pang, Nha nudc.

Ngay khi Chi thi s 27-CT/TW ban hanh, du6i sy 1anh dao, chi dao sat
sao, thudng xuyén cia Thanh uy, UBND Tinh, UBND thanh phé da chi dao cac
co quan, don vi, UBND phuodng, x4, doan thé tich cuc phéi hop trién khai thuc
hién cac chu truong, chinh sach ctia Bang, phap luat cua Nha nudc. Nhitng nam
qua, UBND thanh phd da chi dao, to chic trién khai thuc hién kip thoi cac chu
trwong 16n cua Pang, phap luat ciia Nha nude ddi voi cong tac phong, chng toi
pham, phong, chéng tham nhiing.

Cong tac bao vé ngudi phat hién, td gidc, ngudi déu tranh chdng tham
nhiing, lang phi, tiéu cyc luon duge quan tam thyc hién tuong d61 chat che, ding
phap luét; gop phan bao dam an ninh, trét ty, thuc day phat trién kinh té - x4 hoi.
Céc cap uy Pang tir thanh phd dén phuong, x3 da day manh cong tac tuyén
truyén, gido duc chinh tri tu tuong cho dang vién va quan chung, nhit 13 cong
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tac phong chéng tiéu cuc, tham nhiing, lang phi. Cac don vi di chu trong cong
tac xay dung Pang, cung ¢ to chirc, ndng cao ning lyc 1anh dao va sirc chién
dau cta to chic dang va dang vién. Cong tac bao vé ngudi phat hién, to giac,
nguoi dau tranh chéng tham nhiing, lang phi, tiéu cuc trén dia ban di c6 nhiéu
chuyén bién tich cuc. Vi tri, vai trd va trach nhiém cua nguoi dung dau vé cong
tac nay duoc nang cao. Vai tro cia can bd, cong chirc va nhan dan trong cong
tac gop y, phé binh, dau tranh chéng tham nhiing, lang phi, tiéu cuc duogc
khuyén khich va phat huy manh mé.

2. Panh gia khai quat viéc té chire so két, xiy dung bio cdo

Thuc hién Cong vin sd 2176/VP-NC ctia Vin phong UBND tinh vé viéc
yéu cau bao cao so két 05 nam thyuc hién Chi thi s6 27-CT/TW ngay 10/01/2019
ctia BO Chinh tri; trong d6, giao Thanh tra tinh chu tri, phbi hop cac co quan lién
quan tham muu bao cdo cia UBND tinh; UBND thanh phé da chi dao Thanh tra
thanh phé chu tri, phéi hop cac co quan, don vi truc thudc xay dung bao cao So
két 05 nam thyc hién Chi thi sé 27-CT/TW ngay 10/01/2019 ctia B6 Chinh tri
dam bao bam sat dé cuong, déy du, cu thé, chuan xac.

1. KET QUA LANH PAO, CHI PAO, TO CHUC THUC HIEN CHI THI
SO 27-CT/TW

1. Cong tac lanh dao, chi dao, trién khai thuc hién

Trén co so thuc hién Ké hoach s6 138-KH/TU ngay 19/4/2019 ctia Thanh ty
Lang Son; Ké hoach s6 96/KH-UBND ngay 05/6/2020 cia UBND tinh Lang
Son vé thuc hién Chi thi s6 27-CT/TW ngay 10/01/2019 cua Bo Chinh trj vé
"tang cudng su lanh dao ctia Pang ddi véi cong tac bao vé ngudi phat hién, td
giac, nguoi dau tranh chong tham nhiing, ling phi, tiéu cuc"; UBND thanh phé
da quan triét, trién khai Chi thi sb 27-CT/TW ngay 10/01/2019 ctia B6 Chinh
tri; K& hoach s6 102-KH/TU ngay 10/4/2019 ctia Ban Thuong vu Tinh uy Lang
Son va xay dung Ké hoach s6 173/KH-UBND ngay 16/6/2020 vé thyc hién Chi
thi s6 27-CT/TW ngay 10/01/2019 cta B Chinh trj nham trién khai thuc hién
nghiém tic Chi thi va phong, ngtra tham nhiing.

UBND thanh phd da phdi hop véi Thanh tra tinh to churc trién khai Luat
Phong, chdng tham nhiing nam 2018 va Nghi dinh sé 59/2019/ND-CP ngay
01/7/2019 quy dinh chi tiét mot sé diéu va bién phap thi hanh Luat Phong,
chéng tham nhiing; trién khai Luat t5 cdao nam 2018 va Nghi dinh so
31/2019/ND-CP ngay 10/4/2019 quy dinh chi tiét mot sb diéu va bién phap thi
hanh Luat T céo dén can bo, cong chuc, vién chuc dé théng nhét thuc hién.
UBND céc phuong, xi tiép tuc tuyén truyén, trién khai dén cac khéi, thon va
nhan dan trén dia ban bang hinh thtrc 10ng ghép trong cac budi tuyén truyén, phd
bién gido duc phap luat.

Trong ky bao cdo, UBND thanh pho da phéi hop vai Thanh tra tinh to

chuc 01 Hoi nghi truc tuyen tuyén truyén, boi dudng nghiép vu cdng tac tiép
cong dan, gidi quyet khiéu nai, t6 cdo, phong chong tham nhiing, cong tac hoa
giai tranh chap dat dai voi hon 300 luot nguoi tham dy. Trién khai Nghi dinh s6
130/ND-CP ngay 30/10/2020 cua Chinh phu vé kiém soéat tai san, thu nhap cua
ngudi ¢o chic vy, quyén han trong co quan, td chirc, don vi dén cac co quan,



don vi trén dia ban.

UBND thanh phd di cir cong chirc tham gia 16p tdp huan Nghi dinh sb
124/2020/ND-CP ngay 19/10/2020 ctia Chinh phu va cac Thong tu méi ban
hanh ciia Tong Thanh tra Chinh phii do Thanh tra tinh t6 chitc. UBND cic
phuong, xa tiép tuc tuyén truyén, trién khai dén cac khéi, thon va nhén dan trén
dia ban bang hinh thtrc 16ng ghép trong cac bubi tuyén truyén, phd blen gido duc
phap luat. T6 chirc hoi nghi trién khai thuc hién Dé an “Tuyén truyén, phd bién,
gi4o duc phap luat vé phong, chng tham nhiing giai doan 2019-2021” nam 2021
tai dia ban xa Mai Pha voi1 72 nguoi tham du; thyc hién cap phat 409 cudn tai liéu
tuyén truyén phap luat vé phong, chdng tham nhiing tdi tat ca cac phong ban, don
vi su nghi¢p cong 1ap, cac co so gido duc trén dia ban thanh pho

Trién khai thuc hién Quyét dinh s6 695/QD-TTg ngay 10/5/2021 cua Thu
tuéng Chinh pha va Ké hoach s6 144/KH-UBND ngay 24/6/2021 cia UBND
tinh Lang Son vé "Nang cao ndng lwc, hiéu quad gidm sat, kiém tra, thanh tra
nham phong ngira, phdt hién, xir Iy hanh vi vi pham phép ludt, tiéu cuc, tham
nhiing, lang phi trong doanh nghiép nha nuwoc giai doan 2021-2025",

Qua d6, nhan thirc ctia cac cap uy, to chirc dang, chinh quyén, can bo,
dang vién, cong chic, vién chirc va nhan dén trén dia ban vé cdng tac bao vé
nguoi phéat hién, té giac, nguoi dau tranh chéng tham nhiing, lang phi, tiéu
cuc duoc nang Ién. Céc cap uy, chinh quyén té chic thuc hién nghiém tic cac
chu treong, duong 16i caa Bang, chinh sach, phép luat cia Nha nudc va cac vin
ban chi dao vé bao vé nguoi phan anh, té cdo, bao cdo vé hanh vi tham nhiing.
Pong thoi khuyén khich, dong vién can b, cong chirc, dang vién va nhan dan
tich cuc tham gia phan &nh, té giac hanh vi tra thi, trdl dap nguoi t céo.

Tir ngay 10/01/2019 dén ngay 31/12/2023, UBND thanh phd khong to
chtrc kiém tra, giam sat viéc thuc hién Chi thi s6 27-CT/TW ngay 10/01/2019
ctia Bo Chinh tri vé ting cudng su 1anh dao ctia Pang dbi vai cong tac bao vé
nguoi phat hién, t6 giac, ngudi dau tranh chong tham nhiing, 1ang phi, tiéu cuc.

2. Két qua thuc hién cac nhiém vu, giai phap néu trong Chi thi 50 27-
CT/TW va cac ndi dung theo Ké hoach so 330-KH/TU, ngay 06/5/2019

2.1. Trdch nhigm ciia cdp iy, té chirc ding, chinh quyén, truée hét la
nguwoi dung dau trong lanh dao, chi dao thuc hién cong tac bdao vé nguwoi to
cdo thuoc pham vi phu trach

UBND thanh phd giao cho Thanh tra thanh phé tham muu thyc hién chue
ning quan 1y nha nuwéc vé linh vyc khiéu nai, to cdo va phong chong tham
nhing. Theo doi, huong dan, don doc cac co quan, don vi trong viéc tiép nhan,
giai quyét to cdo va bao vé ngudi to cao. Nguoi ding dau cac don vi chiu trach
nhiém t6 chuc trién khai, thuc hién dang cac quy dinh vé bao vé ngudi t6 céo.
Chi dao Thanh tra thanh phd thyc hién tét Quy ché phdi hop giita Cong an -
Vién kiém sat - Hat Kiém 1am - Chi cuc Thué - Poi Quan ly thi truong s6 1
thanh phd Lang Son trong viéc tiép nhan, phéan loai giai quyét tb giac, tin bao toi
pham va kién nghi khéi t6.
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UBND thanh phd di giao cho Phong Noi vu quan tim tham muu cac hinh
thire biéu duong, dong vién, khen thudng d6i véi ngudi td cao trung thuc, tich
cuc cdng tac v4i co quan, to chic, ca nhan c6 tham quyén trong viéc phat hién,
ngan chan va xu Iy hanh vi vi pham phap luat.

Trong cong tac tiép cong dan va giai quyet don thu c6 sy tham gia cua
cac co quan, doan thé, HDND, Mt tran T6 qubc. Céac vu viéce tranh chap dat dai
khoi kién ra Toa 4n nhéan dan tinh, huyén khi c6 yéu cau cung cip ho so thi cac
co quan chuyén mon cua thanh phé phdi hop cung cip hd so, day du, kip thoi.
Nhin chung cong tac phdi hop t6t, dam bao tinh hiéu qua, giai quyet dugc kho
khan vuéng mac. Dbi véi nhirmg vu viéc phuc tap thi dua ra Hoi ddng tu van
giai quyét don xem xét, thong nhat bién phap giai quyét.

Trong qua trinh giai quyét, d6i v6i nhitng té gidc, tin bao vé toi pham va
kién nghi khéi t6 phirc tap, ¢ kho khan trong viéc phan loai hodc thay can thiét
lanh dao Co quan canh sat diéu tra - Cong an thanh pho Hat Kiém lam, Poi
quan ly thi truong s6 1 thanh phd ciing di chu dong ph01 hop, hop ban cung 1anh
dao Vién kiém sat dé phan loai, danh gia ngay tir khi tiép nhan thong tin. Do vay
cac quyét dinh giai quyét trong td gidc, tin bao toi pham va kién nghi khai td
ding trinh ty, tha tuc va co6 can ctr theo quy dinh cua phép luat, khong co6 tin giai
quyét qua thoi han. Cong tac phoi hop xir 1y toi pham gitra Co quan diéu tra, Vién
kiém sat, Toa an dugc thuc hién thuong xuyén, théng nhat, ddm bao cac vu an, vu
viéc dugc xur ly duang ngudi, ding td1, dam bao cac yéu cau chinh trj, phap luat,
nghiép vu.

UBND thanh phé di chi dao cong tac phong ngira, ngin chin, khong dé
xay ra cac hanh vi tra thu, trd dap nguoi té cdo. Pay manh phat hién, xu 1y
nghiém theo quy dinh ciia Pang, phap luat ctia Nha nudc doi véi cac to chuc, ca
nhan c6 hanh vi tra thu, tru dap nguoi td cdo, bao che nguoi bi td cdo; co quan,
td chtrc, c4 nhan c6 trach nhiém bao vé nguoi td céo nhung khong lam tron trach
nhiém; nguoi loi dung quyén phan anh, td giac, td cdo dé boi nho, vu khéng,
thong tin sai sy that, lam anh huong dén uy tin, danh dy cua céac t6 chure, ca nhan
lién quan, gdy mat doan két ndi bo. T6 chirc phdi hop chit ché giita cac co quan
thanh tra, kiém tra, cong an, kiém sat, thi hanh 4n nham nang cao hiéu qua va
khic phuc nhiing yéu kém trong cong tac bao vé ngudi to cdo.

2.2. Cong tic xdy dwng, hoan thi¢n thé ché ciia Ping, Nha nwdc vé bio
vé nguwoi to cdo
UBND thanh phé da ban hanh Ké hoach s6 173/KH-UBND ngay 16/6/2020
vé trién khai thuc hién Chi thi s6 27-CT/TW cua B Chinh tri v& ban hanh
khoang 40 van ban chi dao nham trién khai thuc hién nghiém tac Chi thi va
phong, ngtra tham nhiing.
(C6 biéu chi tiét vin bdn kém theo)

Trén co s& do, da yéu cau cac don vi tuy theo tinh hinh thuc té, kip thot
xay dung ké hoach, cu thé hoa trién khai tai co quan, don vi, dia ban minh bz“mg
nhiéu hinh thtec.
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2.3. Cong tic phong ngira, ngan chan, xw ly, kién nghi xir Iy hanh vi tra
thiy, trit d@p ngwoi té cdo va phoi hop trong cong tdc bdo vé nguoi t6 cdo

UBND thanh pho luén quan tdm chi dao thyc hién nghiém tuc cac quy dinh
vé bao vé nguoi td cdo. Tang cudng cong tac _phong ngira, ngan chén, khong dé
Xay ra cac hanh vi tra thi, tri ddp nguoi to cédo. Pay manh phat hién xur 1y
nghiém theo quy dinh ctia Pang, phap luit ciia Nha nudc ddi véi cac to chuc, ca
nhan c6 hanh vi tra thu, tru dap nguoi td cdo, bao che nguoi bi t6 c4o; bén canh
do kip thoi dong vién khen thudng nguoi td céo ding, co quan, td chire, can bo,
cong chirc 1am tot cong tac bao vé ngudi td cdo. Thudng xuyén td chirc phdi hop
chat ch€ vai cac co quan, don vi ¢6 lién quan va cac doan thé trén dia ban thanh
phd nhim nang cao hiu qua trong cong tac bao vé ngudi t cdo.

Qua 05 nam trién khai thyc hién Chi thj s6 27-CT/TW ctia B Chinh trj (tir
ngay 10/01/2019 dén ngay 31/12/2023), trén dia ban thanh pho khong c6 truong
hop tra thu, tru dap nguoi to cao.

2.4. Cong tdc kiém tra, thanh tra, gidm sdt vé bdo vé ngwoi to cdo

Chi dao drfly manh cong tac kiém tra, thanh tra dé kip thoi phat hién cac co
quan chtic ning, to chirc, ca nhan khong hoan thanh chirc trach, nhiém vu duoc
giao trong viéc bao v€ nguoi t6 cdo, nguoi phan anh, kién nghi, cung cap thong
tin vé nhitng biéu hién tham nhiing, lang phi, tiéu cuc ciia can bd, dang vién, cac
co quan, to chirc phat hién, 1am rd va xt 1y nghiém to chirc, ca nhan c6 hanh vi
tra thu, tr dap nguoi to cao va cong khai két qua xur 1y.

Hoi dong nhan dan, Mat trén T6 quéc Viét Nam va cac to chuc chinh tri -
x3 hoi da lam tot cong tac giam sat viéc tlep cong dan, giai quyét khiéu nai, to
cao noi chung va cong tac bao vé nguoi t6 cdo noi riéng d6i voi cac co quan, to
chtic, ca nhan c6 thim quyén. Tai cac ky hop HDND thanh phd, cac dai biéu
HDND di rit quan tim thao luin quy trinh va trinh tu giai quyét mot sé van dé
vé giai quyét don thu, khiéu nai, t6 céo, dic biét la cong tac bao v¢ nguoi t céo.
Mit khac, Mit tran TO qubc va cac t6 chte chinh tri - Xa hoi cac cap phat huy
vai tro giam sat va ph01 hop véi chinh quyén tuyén truyen vé quyén dugc bao vé
ctia ngudi td cao dén cac co quan, don vi, thon ban, khdi phé.

Uy ban kiém tra Thanh uy di chu dong xt 1y, giai quyét don khiéu nai
ky luat dang, t6 cdo to6 chirc dang, dang vién, dam bdo cong tac bao v€ nguoi to
cdo trong qua trinh xtr 1y.

Thanh tra thanh phé d3 tich cyc tham muu cho Chu tich UBND thanh
phé giai quyét don thu khiéu nai, td cdo lién quan quan 1y nha nudc, trong d6
chu trong cong tac bao vé ngudi phat hién, ngudi to giac, ngudi dau tranh chong
tham nhiing, 1ang phi, ti€u cuc.

Trong ky béo cdo, di chi dao trién khai 26 cudc thanh tra d6i v6i 27 don vi,
da két thuc va ban hanh két luan thanh tra 26 cudc/27 don vi (trong dé cé 04
cudc thanh tra phong, chong tham nhiing). Thuc hién 16 cudc kiém tra dbi voéi
39 don vi, trong do co ndi dung kiém tra trach nhiém ctia ngudi dung dau trong
cong tac giai quyét tb cdo va phong, chéng tham nhiing. Qua thanh tra, kiém tra
khong phat hién vi pham vé tham nhiing; qua kiém tra, cac don vi d co ban
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thuc hién tot cong tac tiép cong dan, giai quyét don khiéu nai, té cio va phong,
chong tham nhiing; khéng c¢6 truong hop nao phan anh, td cdo, bao cao hanh vi
tham nhiing va khong phat hién vi pham quy dinh vé bao vé ngudi to cao.

2.5. Chi dao dinh hwéng cong tic thong tin, tuyén truyén vé bdo vé
nguwoi to cao; dau tranh voi biéu hién bao che, nhitng hanh vi trda thu, tru dap
nguwoi to cdo va nhirng hanh vi vu khong, to cdo sai sw thdt

Cac co quan bao, dai va cac nganh co lién quan tich cyc thuc hién cong
tac tuyén truyen vé tang cuong sy lanh dao dbi voi cong tac tiép cong dan va
giai quyét khiéu nai, t§ céo trén dia ban tinh, tap trung tuyén truyen vé chu
truong, duong 16i cua Dang, chinh sach, phap luat cua Nha nudc dbi voi cong
tac tiép cong dan, giai quyét khiéu nai, t6 cao v6i nhiéu hinh thic da dang
thong qua viéc xay dung cac trang thong tin, chuyén muc, bdo dién tir, dai phat
thanh - truyén hinh... noi dung trién khai Chi thi s6 35-CT/TW ngay 26/5/2014
ctia Bo chinh tri vé ting cuong su lanh dao cua Pang d6i vdi cong tac tiép
cong dan va giai quyét khiéu nai, t6 cdo, Luat Khiéu nai, Luat TS céo, Luét
Tiép cong dan va cac Nghi dinh huéng din thi hanh.

Chi dao ting cudng thong tin, tuyén truyén cong tic tuyén truyen dau
tranh v&i biéu hién bao che, nhing hanh vi tra thu, tra dép nguoi t6 cao va
nhirng hanh vi vu khong, t6 cao sai sy that thong qua céc cudc tuyén truyén luu
dong, nham tao su chuyen bién trong nhén thirc cua cac cap, cac nganh, can bo,
dang vién va nhan dan vé cong tac bao v¢ nguoi t6 cdo. Chi dao nang cap Trang
cong thong tin dién tir cua thanh phd va cap nhat kip thoi cac tin, bai lién quan
dé can b, cong chuc, nguoi lao dong, nhan dan nam dugc cong tac tuyén truyen
cling nhu cac thong tin vé bao vé nguoi td cao. Ngoai ra, thuong xuyén ph01 hop
voi Bao Lang Son, Dai Phat thanh- Truyén hinh Lang Son ding tai nhiéu ndi
dung lién quan dén tuyén truyén vé cong tac nay.

Nhin chung, qua 05 ndm thuc hién Chi thi s6 27-CT/TW ngay 10/01/2019
cua B Chinh tri vé tang cuong sy lanh dao cua Dang d6i voi cong tac bao vé
ngudi phat hién, té gidc, ngudi dau tranh chdng tham nhiing, lang phi, tiéu cuc,
d3 gop phan nang cao nhan thtrc, y thic chdp hanh phép luat cho can bo va
nhan dan, gitp ngudi dan sir dung phap luat dé bao vé quyén va loi ich hop
phéap cua minh. Can bd, dang vién, cong chirc trén dia ban thanh phd di nang
cao nhan thirc chinh tri, doan két thong nhat, gitr nghiém ky cuong, ky luat, phat
huy tinh than trach nhiém, thyc hién tot chil truong, cac ndi dung va nhiém vy
cht yéu ma Chi thi da dé ra, néu cao y thtc trach nhiém trong cong tac phong
ngua va dau tranh ngin chin cac biéu hién tiéu cuc, lang phi va thoai hoa, bién
chat, gop phan dau tranh v&i biéu hién bao che, nhung hanh vi trd thu, tru dép
nguoi t6 c4o va nhitng hanh vi vu khong, t6 céo sai sy that trén dia ban thanh
phd.

2.6. Cong tdc ki¢n toan, ning cao chit lwong hoat dpng ciia co quan, té
chirc va dji ngii can bo truc tiép lam cong tdc tiép cong dan, gidi quyét khiéu
ngi, t0 cdo va bdo vé nguoi to cdo

Hién nay, téng sb can bo, cong chuc dugc giao nhi¢ém vy thuc hién cong
tac ti€p cong dan thudc thanh pho 1a 18 ngudi, toan b c¢é trinh d¢ dai hoc tré
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lén. Trong d6: Ban tiép cong dan thanh phd 02 (01 kiém nhiém, 01 chuyén
trach); cong churc, _vién chirc lam cong tac tiép cong dan & cac co quan chuyén
mon 08 nguoi; moi UBND phuong, xa phan cong, bo tri 01 coéng chirc kiém
nhiém lam cong tac tlep cong dan; ngoai ra Van phong Thanh uy va Uy ban
Kiém tra thanh ty moi don vi ctr 01 can b ph01 hop tham gia tiép cong dan
tai try so tiép cong dan thanh phd. Bién ché thudc cac co quan Thanh tra,
Kiém tra tuy sb luong con han ché song da duoc bd tri cong chirc du ning luc
pham chét, dap Gmg yéu cau nhiém vu.

Ban Tiép cong dan thanh phé dugc bé tri tru so riéng va cac trang thiét bi
can thiét, dam bao phuc vu cong tac tiép cong dan. Nhin chung, cac dia diém
tiép cong dan trén dia ban thanh phé déu duoc dam bao cac diéu kién €0 ban
phuc vu tét cho cong tac tiép cong dan; cd niém yét day du noi quy tiép cong
dan, cac quy dinh vé trach nhiém cua can bo tiép cong dan, quyén va nghia vu
cia cong dan theo quy dinh hién hanh tai noi tiép cong dan. Tai UBND cac
phuong, xa di bd tri dja diém riéng dé thuc hién cong tac tiép cong dan; tai cac
phong ban chuy&n mon tuy co s¢ vat chat con han ché, dién tich phong 1am viéc
con chat hep nhung di bd tri dia diém tiép cong dan tai phong 1am viéce chung
ctia can b, cong chirc phu hop véi tinh hinh thuc té.

Thuong xuyén don ddc, nhiac nhd can bo, cong chtrc thuc hién ding chuc
trach nhiém vu duoc giao. Viée thuc hién cic quy tic Gmg xir 1a mot trong nhitng
tiéu chi dé binh xét thi dua va phan loai chat luong cong tac hang nim cua mdi
can bo, cong chitc. Moi can bd, cong chirc déu tu gidc thuc hién dang chuc
trach, nhiém vu, cong vu, tng xr ¢6 vin hoa; chdp hanh dung cac quy ché, quy
dinh cua co quan; khong ngung hoc tap, tu dudng, rén luyén dé nang cao nang
luc, pham chat chinh tri, dao duc nghé nghiép.

3. Két qua cu thé trong cong tic bao vé ngudi td cio

UBND thanh phé giao Ban Tiép cong dan thanh pho 1a noi tiép nhan xir
Iy don td céo, t6 gidc va bao vé ngudi phat hién, td cdo, td gidc, ngudi dau tranh
chéng tham nhiing, 1ang phi, tiéu cuc. Qua theo ddi, ra soat UBND thanh phd
khong nhan dugc don td cdo, tb giac va bao v¢ nguoi phat hién, td cdo, td giac,
nguoi dau tranh chdng tham nhiing, 1ang phi, tiéu cuc.

Trong ky bao cido, UBND thanh phé va cac phong, ban, phudng, xi da tiép
nhén tong s6 2.944 don (234 khiéu nai; 25 td cdo; 2685 dé nghi). Qua xir Iy co
2.749 don thudc tham quyén (225 khiéu nai; 22 t6 cao; 2.502 dé nghi, kién nghi,
phan anh).

P giai quyét 2.738/2.749 (223 khiéu nai; 22 t6 céo; 2.493 dé nghi), dat ty
16 99,6%. Trong d6 khong co don thu t6 c4o, phan anh lién quan dén hanh vi
tham nhiing, 1ang phi, tiéu cuc. Tuy nhién, trong ky bao cao phai thuc hién 01
Két luan té c&o noi dung cong dan té c&o vira diing - vira sai ddi voi Pho Cha
tich UBND phuodng Hoang Vian Thy di sai pham trong cong tac chi dao truc tiép
thuc hién nhiém vu theo cong viéc phu trach, 1ap Bién ban xir phat vi pham hanh
chinh trong linh vyc dat dai, trinh UBND thanh phd ban hanh Quyét dinh xu
phat vi pham hanh chinh khong dam bao quy dinh, din toi viéc phai thu hoi
Quyét dinh xir phat vi pham hanh chinh. UBND phuong Hoang Van Thu di tién
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hanh kiém diém ddi véi 02 ca nhan (Phd Cha tich UBND phu trach dat dai, o
thi; 01 can bo dia chinh).

Qua cong tac tiép cong dan; tiép nhan, g1a1 quyét don khong co trudong
hop nao yéu cau dugc bao vé; dé nghi bao vé vi tri cong tac, viéc lam; dé nghi
bao v¢ tinh mang, stc khoe; dé nghi bdo vé tai san; dé nghi bdo vé danh duy,
nhan pham. Khong c6 trudng hop nao duoc co quan chirc ning ap dung cac bién
phap bao vé.

DPodng thoi, trén dia ban Thanh phd khoéng c6 ngudi td céo, phan anh tb
giac lién quan dén hanh vi tham nhiing, 1ang phi, tiéu cuc bi tra thu, tru dap va
khong c6 nguoi ding dau cap uy, to chirc dang, chinh quyén bi xir 1y do budng
l6ng lanh dao, quan ly, khong lam hét thAm quyén dé xay ra tinh trang ngudi to
cdo, phan anh, td gidc bi trd thu, tru dap.

(Chi tiét tai Phu luc 2 kém theo)

III. TON TAI, HAN CHE, KHO KHAN, VUONG MAC, NGUYEN
NHAN VA KINH NGHIEM

1. Ton tai, han ché, khoé khin, vuong mic

Cong tac to chirc tuyén truyen pho bién, quan tri¢t phap luat vé phong,
chéng tham nhiing, cic quy dinh vé bao vé ngudi td cdo, ngudi dau tranh chéng
tham nhiing chua duoc thuong xuyén. Noi dung, hinh thirc tuyén truyén chua
that da dang, phong pht.

Viéc biéu duong, khen thuong nguoi tb cao dung va cac co quan, t6 chic,
c4 nhan thyc hién tot viéc bao vé nguoi td cdo chua thuc hién duogc. Can bd,
dang vién va nguoi dan vAn con tdm 1y ngai va cham, ngai dau tranh chéng tham
nhiing, lang phi, ti€u cuc.

2. Nguyén nhén
2.1. Nguyén nhan khach quan

Cong tac phong chong tham nhiing, tiéu cuc va cong tic bao vé ngudi
phat hién, t6 gidc, ngudi dau tranh chéng tham nhiing, 1ang phi, tiéu cuc, ludn 1a
linh vuc cong tac kho khan, phire tap; cac giai phap phong chong tham nhiing
m6i dugc trien khai nén higu qua chua dugc thé hién rd nét, doi hoi phai tap
trung | rat cao sy chi dao, diéu hanh ciing nhu sy nd luc thuc hién, ph01 hop cua
cac cdp, cac nganh trén dia ban thanh phd noi riéng va toan hé thong chinh tri
noi chung.

Chua c6 hudéng dan cu thé vé khen thuong nguoi td cao dung, trong khi
Luat quy dinh gitr bi mat danh tinh ngudi to6 cao nén kho thuc hién.

2.2. Nguyén nhdn chii quan

Mot s6 co quan don vi chua tap trung tang cuong cong tac tuyén truyen
phd bién, quan triét cac quy dinh vé bao vé ngudi phat hién, t6 cdo, nguoi dau
tranh chdng tham nhiing, ldng phi, tiéu cuc.

Viéc kiém tra, thanh tra, diéu tra phat hién, xtr Iy hanh vi tra thu, tru dap
nguoi t0 cdo va nhiing vi pham quy dinh vé bao v¢ nguoi to cdo kho thuc hién
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trong khi nhimg hanh vi tra thu, tra dap ngudi t6 cao ngdy cang tinh vi, nhiéu
biceu hién kho phat hién.
3. Kinh nghiém trong linh dao, chi dao, to chirc thue hién Chi thi s6
27-CT/TW

Cac cap tuy dang, chinh quyen can xac dinh cong tac bao vé nguoi phat
hién, t6 gidc, nguodi déu tranh chong tham nhiing, lang phi, ti€u cuc la mot
nhiém vy chinh tri quan trong; tir do dé cao trach nhiém cua nguoi dung dau cap
uy, chinh quyen cac cip trong cong tac bao vé ngudi phat hién, té gidc, nguoi
dau tranh chong tham nhiing, ldng phi, tiéu cuc.

Tang cuong sy chi dao, giam sat cua cap uy dang tu thanh phé dén co so
trong viéc giai quyét dut d1em cac vu viéc khleu nai, t6 lién quan dén tham
nhiing, tiéu cuc; qua do, cing ¢ 10ng tin cta quan chung nhan dan ddi v0i cong
tac phong, chong tham nhiing, tiéu cuc, khuyén khich ngudi dan tich cuc t6 giac,
d4u tranh chdng tham nhiing, ldng phi, tiéu cuc.

Pay manh céng tac tuyén truyén, phd bién, gido duc phap luat, nhét 1a
phap luat vé khiéu nai, t6 céo, bao vé ngudi phat hién, td giac, ngudi dau tranh
chéng tham nhiing, 1ing phi, tiéu cyc nham nang cao nhan thirc ciia nhan dan
trong viéc thuc hién quyén va nghia vu ctia cong dan.

Tap trung bao vé ngudi phat hién, té gidc, ngudi dau tranh chéng tham
nhiing, 1ang phi, tiéu cuc ngay tur co sé, noi phat sinh vu viéc; co6 bi¢n phap xu
1y cong khai, nghi€ém minh d6i véi nhiing trudng hop vi pham.

Tang cuong su phdi hop gilta cac co quan, don vi trong cong tac bao vé
nguoi phat hién, to gidc, nguoil dau tranh chong tham nhiing, 1ang phi, tiéu cuc.

Thudng xuyén dao tao, boi dudng, nang cao kién thirc, ky nang, nghiép
vu cho can b9, cong chirc lam cong tac tiép cong dan, giai quyet khleu nai, to
4o, bao dam trong qua trinh tiép cong dén, giai quyét khiéu nai, td céo lién
quan dén tham nhiing, tiéu cuc vira linh hoat, mém déo, vira dang quy trinh, quy
dinh cua phép luit, ddm bao bi mat thong tin cho ngudi phat hién, t6 giac, ngudi
d4u tranh chdng tham nhiing, ldng phi, tiéu cuc.

IV. NHIEM VU, GIAI PHAP VA KIEN NGHI, PE XUAT
1. Nhiém vu, giai phap tiép tuc thuc hién hiéu qua Chi thi s6 27-CT/TW

Xac dinh cong tac bao vé nguoi phat hién, to gidc, ngudi dau tranh chéng
tham nhiing, lang phi, tiéu cuc; cong tac phong, chong tham nhiing 13 mot nhiém
vu chinh tri hét strc quan trong, UBND thanh phé dua ra mot s6 nhiém vu can
tap trung thyc hién nhu sau:

1. Tiép tuc thuc hi¢n nghiém tic Chi thi s6 27-CT/TW cua Bo Chinh trj.
Neéu cao trach nhi€ém lanh dao, chi dao ctia nguoi dung dau trong viéc thuc hi¢n
cong tac bao vé nguoi td cdo, phat hién, té gidc, ngudi ddu tranh chdng tham
nhiing, 1ang phi, tiéu cuc thudc pham vi minh phu trach.

2. Thuc hién tt cac quy dinh cua Luat Phong chdng tham nhiing nim
2018, Luat T cdo nam 2018 va cac vin ban huéng din thi hanh vé bao vé
ngudi phan anh, t6 céo, bao cdo vé hanh vi tham nhiing. Khuyén khich, dong



10

vién can bo, dang vién va nhan dan tich cuc thyc hién gop ¥, phan anh, t giac
hanh vi tra thu, tri dap ngudi t cdo.

3. Chu trong cong tac tuyén truyén, trién khai cac quy dinh vé Luat Tiép
cong dan, Luat Khiéu nai, Luat Té cdo va Luat Phong, chong tham nhiing. Duy
tri thue hién t6t cong tac tiép cong dan, tiép nhan, xir Iy don cua cong dan; giai
quyét don cua cong dan theo dung trinh ty, thu tuc, dam bao gilr bi mat thong tin
ngudi t cao theo quy dinh. T1ep tuc cong khai dia chi hdp thu dién tir va so dién
thoai dudng diy nong dé tiép nhan phan anh, kién nghi ctia can b, cong chirc va
nhan dan vé tat ca cac linh vuc, trong d6 cé tin bao vé tham nhiing, tiéu cuc,

lang phi.

4. Tang cudng cong tac thanh tra, kiém tra, giam sat cong vu tap trung
vao cac linh vuc dé xay ra sai pham, tham nhiing, dugc du luan xa hoi quan tdm
g6p phan ngan chan, day lui tham nhiing, lang phi, ti€u cuc.

5. Phat huy vai tro cia Hoi déng nhan dan cac cép, Uy ban Mt tran T
qudc va cac doan thé thanh phd trong phat hién, kién nghi xir 1y cac hanh vi
tham nhiing, tiéu cuc, lang phi; Tang cudong giam sat viée chap hanh phap luat
vé td cdo va bao vé nguoi to cao; Van dong doan vién, hoi vién va céac tang 16p
nhan dan tich cyc tham gia gidm sat, phan bién va kién nghi xtr 1y trach nhi¢m
ddi véi cac to chirc, ca nhan co hanh vi tra thu, tro dap, chua thuc hién tbt trach
nhiém bao vé ngudi td céo; Thyuc hién bao vé quyén va loi ich hop phéap cua
nguoi té cdo theo quy dinh.

6. Tang cuong cong tac bao vé ngudi t6 cao, phong ngira, ngan chan,
khong dé xay ra cac hanh vi tra thu, tru dap nguoi t6 céo trén dia ban. Cac co
quan chtic ning tiép tuc phdi hop tét trong cong tac bao vé ngudi td céo.

7. Cung cd, kién toan, dé cao trach nhiém, dao dtrc cong vu, v thirc ky luat
ky cuong hanh chinh cho d6i ngii can bg, cong chire truc tiép lam cong tac tiép
cong dan, giai quyét khiéu nai, té céo, phong, chong tham nhiing. Cur can b9,
cong chirc tham gia cac 16p dao tao, bdi dudng do cip trén td chirc nhim nang
cao chuyén moén nghi¢p vu.

8. Xiur ly nghiém theo quy dinh cia Dang, phap luat ciia Nha nudce d6i voi
céc t6 chirc, ca nhan c6 hanh vi tra thu, tra dap nguoi t6 c4o, bao che nguoi bi tb
c40; co quan, ca nhan c6 trach nhiém bao vé ngudi to cdo nhung khong 1am tron
trach nhiém; ngudi loi dung quyén phan anh, t6 giac, t6 cao dé boi nho, vu
khéng, thong tin sai sy that, lam anh huong dén uy tin, danh du ciia cac to chirc,
c4 nhan lién quan, gy mat doan két nodi bo. Pong vién, khen thuong kip thoi
nguoi td céo dang, co quan, td chirc, can bo, cong chuc lam tbt cong tac bao vé
nguoi to cao.

9. Tang cuong cong tac thanh tra, kiém tra, giam sat d6i v6i cong tac bao
vé ngudi td cdo, kip thoi phat hién cac co quan, to chirc, ca nhan 'khong hoan
thanh chirc trach, nhiém vy dugc giao trong viéc bao vé ngudi td céo, ngudi
phan anh, kién nghi, cung cip thong tin vé nhiing biéu hién tham nhiing, lang
phi, ti€u cuc cua can by, dang vién, cac co quan, td chur. .. Kip thoi phat hién,
lam rd va xir 1y nghiém t6 chire, ¢4 nhan c¢6 hanh vi tra thu, tra dap nguoi td céo
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va cong khai két qua xur ly. Dong thoi phat hién va xur 1y nghiém ngu:(n lgi dung
quyén phan anh té giac, to cdo dé boi nho, vu khéng, thong tin sai sy that, lam
anh huong dén uy tin, danh du cua cac to chire, c4 nhan lién quan, gy mat doan
ket ndi bo.

2. Kién nghi, dé xuit (néu cé)

Tiép tuc ting cudng cong tac tuyén truyén, quan triét ndi dung Chi thi sd
27-CT/TW cua B9 Chinh tri tang cudng cong tac kiém tra, giam sat ddi véi cong
tac bao vé nguoi tb cao; phong ngura, ngan chén khong dé xay ra ccac hanh vi tra
thu, tru dap ngudi to cdo, phat hién dé xir Iy nghiém dbi vai cac t6 chtrc, ca nhan
c6 hanh vi tra thu, tru dap nguoi td céo, bao che nguoi bi td céo; dong vién, khen
thudng kip thoi ngudi td cdo dung, co quan, té chirc ca nhan lam tét cong tac
bao vé ngudi td cdo.

Trén day 1a Bao cao so két 05 nam thuc hién Chi thi s 27-CT/TW, ngay
10/01/2019 caa Bo Chinh trj vé "tang cuong su lanh dao cua Pang ddi véi cong
tac bao vé ngudi phat hién, t6 giac, nguoi dau tranh chéng tham nhiing, lang phi,
tiéu cyc” cia UBND thanh phd Lang Son./.

Noi nhin: TM. UY BAN NHAN DAN
- Thanh tra tinh (B/c); [
- TT Thanh uy (B/c);

- TT HDND TP;

- CT, cac PCT UBND TP;

- VP Thanh tuy (T/hgp BC);

- Céac CQ, bV thuéc UBND TP;
- UBND céc phuong xa;

- Trang TTDT TP; N
- Luu: VT, TTr. Nguyén Van Hanh
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