UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO LANG SON DPoc lap — Tw do — Hanh phc
S6:40 /KH-UBND TP. Lang Son, ngay 05 thang 02 nam 2025
KE HOACH

Phat dong phong traoe thi dua lap thanh tich xuat sac trong cong tac tiép
cdng dan, giai quyét don dé nghi, khiéu nai, té cao va phong, chong tham
nhiing chao mirng Pai hgi Pang cac cap va ky niém 80 nim ngay thanh lap
nganh Thanh tra Viét Nam (23/11/1945 - 23/11/2025)

Thuc hién Ké hoach sé 122/KH-TTr ngay 25/7/2024 cta Thanh tra tinh
Lang Son vé t6 chiic T6 chac Pai hoi thi dua yéu nudc nganh Thanh tra Lang Son
tién t6i Pai hoi thi dua yéu nudc nganh Thanh tra 1an thi VI va Dai hdi thi dua yéu
nudc tinh Lang Son 1an tha VI nam 2025; Phat dong sé 4167/PB-UBND ngay
30/12/2024 cua UBND thanh phé vé phong trao thi dua thuc hién thang loi muc
tiéu, nhiém vu phét trién kinh té - xa hoi, bao dam quéc phong, an ninh nam 2025;
Ké hoach s6 08/KH-UBND ngay 07/01/2025 caa UBND thanh phé Lang Son vé
Cong tac thi dua, khen thuong nam 2025. Phat dong s6 22/PPTB-TTr ngay
24/01/2025 cua Thanh tra tinh Lang Son vé phong trio thi dua thuc hién thang loi
nhiém vu chinh tri nam 2025 cua nganh Thanh tra Lang Son.

UBND thanh phé Phat dong phong trao thi dua dua phan dau lap thanh
tich xuat sac trong cong tac tiép cong dan, giai quyét don dé nghi, khiéu nai, to
c4o va phong, chéng tham nhiing chao ming Pai hoi Pang céac cap va ky niém
80 nam ngay thanh 1ap nganh Thanh tra Viét Nam (23/11/1945 — 23/11/2025),
cu thé nhu sau:

. CHU PE THI PUA

Phén dédu thi dua \@p thanh tich xudt séc trong cong tac tiép cong dan,
gigi quyét don d@é nghi, khiéu ngi, té6 cao va phong chéng tham nhiing chao
ming Pai hgi Pang cac cdp va ky niém 80 ndm ngay thanh lap nganh Thanh
tra Viégt Nam (23/11/1945 - 23/11/2025)

Il. THO1 GIAN THU'C HIEN

T6 chirc phat dong thi dua tir ngay 01/01/2025 dén ngay 31/10/2025.

Tong két danh gia dot thi dua tir ngay 01/11/2025 dén ngay 15/11/2025.

I11. NOI DUNG THI bUA

Cac co quan, don vi; UBND cac phuong, xa thi dua‘phén dau 1ap thanh
tich xuat sdc trong cong tac tiep cong dan; gidi quyet don de nghi, khieu nai, to
cao va cong tac phong, chong tham nhiing. Tiéu chi cu thé nhu sau:

1. Cong tac tiép cong dan

- T6 chuc thyc hién nghiém tac céc quy dinh cia phap lut vé tiép cong
dan, nang cao y thuc, trach nhiém cua nguoi dimg dau va cong chic trong céng
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tac tiép cong dan. Ludn ludn ling nghe, c6 thai d6 tng X dung myc khi thyuc
hién nhiém vu tiép cong dan. bon dbc cac co quan, don vi giai quyét kip thoi
cac kién nghi, yéu cau cua cong dan, khong dé vu viéc tdn dong kéo dai.

- Thyc hién tgt cong tac tiép nhan, quan ly, xir ly, phan loai don thu dé
nghi, kien nghi, khicu nai, t6 cao cua cong dan. Huéng dan cong dan thuc hién
quyen kién nghi, khiéu nai, t6 cao dung quy dinh caa phap luat.

2. Cong tac giai quyét don dé nghi, khiéu nai, té cao

- Giai quyét cac don de nghi, khiéu nai, to cdo cua cong dan, t0 chirc dung
thoi han, dtng phap luat, két qua giai quyet don dat tir 96% tro 1én.

- Thyc hién tét cong tac nam tinh hinh, kiem tra, ra soat cac vu viéc dong
ngudi, phuc tap, kéo dai khong dé phat sinh diém nong ve an ninh trat tu trong
dip dién ra Bai hoi Bang cac cap.

- Nang cao chat lugng cong tac téng hop tinh hinh, théng tin bao cdo vé

tiép cong dan, giai quyét khiéu nai, to co va phong, chdng tham nhiing dé phuc
vu tot cong tac chi dao, diéu hanh.

3. Cong tac phong, chdng tham nhiing

- Trién khai thuc hién tét Luat Phong, chong tham nhiing nim 2018; Ké
hoach ciia UBND thanh phé Lang Son vé trién khai cdng tac phong, chong tham
nhiing va thuc hanh tiét kiém, chéng lang phi nim 2025 va cac van ban chi dao
cuia cap trén vé cong tac phong, chong tham nhiing.

- Thyc hign nghiém tiic, ding thoi gian ké hoach kiém tra doanh nghiép
nam 2025 da dugc Chu tich UBND thanh pho phé duyét.

- Trong 5 nim tir 2020 dén 2025 tap thé khdng cé c& nhan nao c6 hanh vi
tham nhiing; khong c6 tinh trang nhiing nhiéu, gay phién ha cho nguoi dan,
doanh nghiép trong giai quyét cong viéc; khéng c6 ca nhan bi xu Iy ky luat;
khéng vi pham ky luat, Ky cuong hanh chinh. Thyc hién tét Quy ché dan chu,
Quy ché lam viéc.

4. Thi dua “Hoc tap va lam theo tim gwong dao dirc, phong cach Ho
Chi Minh”

Gan viéc thuc hién cac nhiém vu chinh tri, chuyn mdn néu trén véi viéc
hoc tap va lam tu tudng, dao dic, phong cach H6 Chi Minh. Mdi cén bo, cong
chtc, vién chtc phai lay cude doi va su nghiép vi dai cia Cha tich H6 Chi Minh
1a huéng phan dau, tu dudng, rén luyén; liy tu tuong, dao dirc, tam guong cua
Nguoi 1a kim chi nam xuyén suét trong qua trinh thuc thi nhiém vy “lam nguoi
cdng bgc, tdn tuy, trung thanh cia nhdn dan, doi tir trong sdng, cudc song riéng
gian d;”.

IV. POI TUQNG, HINH THUC, HO SO KHEN THUONG
1. Poi twong khen thwong
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Tap thé va cac nhan cong tac tai cic phong, ban, don vi; UBND céc
phuong, x&; Ban Tiep cong dan thanh pho trong giai doan 5 nam tir 2020 dén
2025 hoe‘\m thanh tot nhiém vu va dac biét trong dot thi dua thuc hién tot mot
hoac nhiéu nhiém vu sau:

- Cong tac tiép cong dan, xir 1y don;

- Cong tac giai quyét don dé nghi, khiéu nai, tb cao;

- Cong tac phong chéng tham nhiing.

2. So lwong khen thwéng

Tay diéu kign cu the va thanh tich dat dwoc, xét thay du tiéu chuan, co
quan, don vi binh xét Iya chon trinh Chu tich UBND thanh pho tang Giay khen
cho 01 tap thé hoac 01 cé nhan trong don vi.

Trén co sc’g’ dé nghi cia cac co quan, don vi, H(:)i déng Thi dua - thn
thuong thanh pho s€ xem xet lya chon khoang 10 tap the va 15 ca nhan tiéu bicu
de nghi Chu tich UBND thanh pho tang Giay khen.

3. Hinh thirc khen thwéng

Gidy khen cua Chu tich UBND thanh pho Lang Son tang cho tap the, ca
nhan co thanh tich xuat sac trong cong tac tiep cong dan, giai quyet don dé nghi,
khiéu nai, t6 cdo va phong chong tham nhiing.

4. Hé so dé nghi khen thuwéng

- T6 trinh dé nghi khen thuéng cta cac co quan, don vi (kém theo danh
sach, bicu tom tat thanh tich) (02 ban);
- Bién ban hop xét cia co quan, don vi trinh khen thuéng(02 ban);

- Bao céo thanh tich cua tap thé, c4 nhan (theo mau 08 tai Nghi dinh sb
98/2023/ND-CP ngay 31/12/2023 cta Chinh phu) (02 ban).

5. Thoi gian ndp ho so khen thuéng

Céc co quan, don vi giri hd so khen thuong vé UBND thanh phéd (qua
Thanh tra thanh phd) ca ban gidy va ban mém & dang file dién ti trwde ngay
05/11/2025. Sau thoi gian trén, don vi khong c¢6 ho so trinh khen thudng coi nhu
khong dé nghi khen thudng.

V.TO CHUC THUC HIEN

1. Céac co quan, don vi; UBND céac phuong, xa to chuc trién khai phat
dong dot thi dua dén toan thé can bo, cong chuc trong don vi. Két thuc dot thi
dua, cac don vi thuc hién tong két phong trao, binh xét khen thuong, 1ap ho so
khen thuong dé nghi Chu tich UBND thanh phé ting Giay khen.

2. Thanh tra thanh phé 1a co quan tham muu cho UBND thanh phd ¢6 trach
nhi¢m hudng dan, d6n ddc, kiém tra; té)ng két danh gia két qua trién khai thyuc hién
phong trao thi dua trén dia ban thanh phé. Tiép nhén, tong hop, tham dinh hd so dé
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nghi khen thuong cua cac co quan, don vi, UBND cac phuong, xa va trinh Hoi
dong Thi dua - Khen thuong thanh pho xet duyét (qua Phong Noi vu) trudc ngay
10/11/2025 ho so dé nghi khen thuong doi vai tap the, ca nhan.

3. Phong Nbi vu thanh phd (co quan thuong truc Hoi dong Thi dua -
Khen thuéng) trén co s& hd so khen thudng cac tip thé, ca nhan do Thanh tra
thanh phd trinh, tién hanh tham dinh, tong hop, thuc hién quy trinh khen thuéng
cap thanh phé theo quy dinh hién hanh vé thi dua, khen thudng.

Trén day 1a Phat dong phong trao thi dua dua phan dau 1ap thanh tich XUt
sic trong cong tac tiép cong dan, giai quyét don dé nghi, khiéu nai, t6 céo va
phong, chdng tham nhiing chao ming Pai hoi Pang cac cap va ky niém 80 nim
ngay thanh lap nganh Thanh tra Viét Nam (23/11/1945 - 23/11/2025) trén dia
ban thanh phé Lang Son.

~ Trong qua trinh trien khai thyuc hién, néu c6 vuéng méc, dé nghi phan anh
vé UBND thanh pho (qua Thanh tra) dé duoc giai dap, hudng dan./.

Noi nhn: CHU TICH
- Thanh tra tinh (b/c);

- TT Thanh uy (b/c);

- TT HBND TP;

-CT,PCT UBND TP;

- Cac co quan, don vi thugc UBND TP;
-Ban TCD TP;

- Phong Noi vu TP;

- Thanh tra TP; .
- UBND céc phuong, x&; Nguyeén Vian Hanh
- Luu: VT.
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